StreamServe-

Persuasion

Profit from what you know.

Business Bene ts  Six Ways to Pro t from Persuasion

Pro t from what you know both of those bene ts? StreamServe channel a customer designates,
Persuasion™ is uniquely capable of Persuasion enables companies to
ful lling that promise. By automating improve their ability to generate
the creation, assembly, and distribution  revenue as well as to reduce costs.
of dynamically personalized enterprise With Persuasion, its a win-win
documents in any format via any situation.

Most software companies are fond of
telling people that their product can
either enhance revenue or save costs,
but how many are able to deliver

Revenue

Customer Retention

Cross-sell / Up-sell

StreamServe helps generate greater... PROFIT

Lower Development Costs

Lower Production Costs

Cost of Doing Business

“We see clear benefits with
StreamServe both for marketing
new products and enabling business
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Cross-sell / Up-sell

StreamServe equips marketing to
automatically include cross- and
up-sell offers tied to the specific
interaction and customer profile.
The right offers at the right time
lead to increased revenue.

Gary Hou, Senior
IS Billing/Customer Care Manager,
MTN South Africa

Lower development costs “It was challenging to modify and create
customized documents through Oracle.

. There's no doubt that the power and

o..O flexibility of StreamServe saves us time

-
and money.”

StreamServe implementation and
use have very low impact on
existing IT resources. Creating
master documents is straightfor-
ward, and business managers can
customize them at will.

Michael Moushey,
Application Engineer, Novell

“StreamServe has actually enabled
us to find other business opportunities.”

Customer acquisition

The best salespeople tune the
pitch to the prospect. StreamServe
enables the company to do the
same. Succinct, profile-matched
communications convert more
prospects to customers, faster.

-*a Mirko Carstensen,
4.2  Project Manager, Stadtwerke Flensburg

See back for more ways to pro t from Persuasion >>
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