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The Personal Touch Pays Off

Defining StreamStudio Collector  Creating a positive customer e Strengthen customer loyalty by
experience collaborating with marketing, sales,
and service functions to provide
a rewarding customer experience
through shared, accurate, and
* Dynamically search and manage accessible customer data

archived customer documents to

StreamServe’s StreamStudio™ Collector
is designed for end users — such as call With StreamStudio Collector, call
center personnel—who want to deliver  centers can:

a faster and more satisfying customer
experience, while reducing the costs of
serving customers by providing efficient S )
and accurate responses to inquiries provide immediate anq aCCL_Jr.ate .

based on identical views of customer responses to customer inquiries 1o learn how Streamstudio Collector

bill di . solves real world business problems,
statements, bills, and invoices. e Improve up-selling and cross-selling see back >

opportunities by leveraging phone
calls as a key customer touch point
for providing personalized service
and offers

e Deliver a pleasing, relevant, and
consistent customer experience based
on knowledge of customer history
and preferences
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“Our ¢ mer service representatives

told us that StreamServe is one of the

most valuable tools in their tool belt

when addressing customer inquiries.”

Deborah Gavula, Supervisor, Special Services,
Oklahoma Gas & Electric Company

Call Center Scenario
Situation

Customers across a broad range of
industries — banking, insurance, utilities,
telecommunications, retail, and
manufacturing - demand and expect
personalized attention. They expect to
have their questions answered promptly
and accurately; otherwise, you risk
losing your customer to a company

that can provide a more satisfying
experience.

Problem

Poor service leads to angry customers,
and angry customers lead to former
customers. Nothing is more frustrating
than calling a customer service
representative and sitting on the line
while they search for your history,

and when they find it, what they are
viewing doesn’t match what you are
viewing....."See where the charge is at
the bottom of page 7?” says the CSR. “I
don’t have a page 7!"” says the customer
before hanging up.

Goal

Provide customers with a relevant,
consistent, and rewarding customer
experience that translates into increased
customer satisfaction and long term
customer loyalty.

Solution

On demand access and management
of customer correspondence to deliver
proactive customer service based on

a unified view of all communication
(statements, bills, welcome letters,
product offerings, etc). StreamStudio
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EB StreamBank Account Statement
Erca Saver Acoount Siztement Number. 003
SV O et i s

Drive
Buriington, MA 018031465

Your details
AIC name: _Erica Saver

Checking:  123456-780-2
Savings: 9876547610

Summary for 01/02/2004 to 02/01/2006
Starting Balance §157922

Total Deposit: $3,500.00
Total Withdrawals! §2,00870

End Balance: §3,070.62

Your Brokerage Account Ms. Erica Saver, did you know..
Because you have maintained an
/average minimum balance above
$1,500 and have an exceptional credit
rating, you qualfy for an inferest
lbearing, no fee Platinum Performance

10000,

5000

Account, Please contact one of aur
financial advisors at 800 999-0000
or

savings@af_us.com
Thank you, Ranald Banks
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Transactions,

Date Description Debits  Credits _Balance

Starting Balance
01/0212006 Point of Sale Debit Maxy's

My Retail Credit

Charge Accourt No 654287
01/0912006 ~ Direct Deposit Theta Corparation

My Employer

Salary Jan. 2006

1,679.22

86.00 1,493.22

350000  4,993.22

SteamBank

Wermber FDIC @ Equal Housing lender stomer Senvice:
10 Main Sueet 8

00 555-1212
Burington, MA 02116
617.123.455

See reserve side for mpartant formaten 2008 Sream@an Al gt reserved

Statement that customer receives in the mail
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Statement that is viewed online.

Both have the same information

for easy cross referencing

Collector enables call centers to
contribute to new revenue by matching
client needs with personalized products
and services.

Result

Increased customer satisfaction,
strengthened customer loyalty, and
reduced customer churn.

For more information on how you can
use StreamStudio Collector to turn
your call center from a cost center

to a profit center, please contact

us at one of our offices near you.
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THE UNITED STATES
Headquarters

Tel: +1 781 863 1510
www.streamserve.com

ASIA-PACIFIC
Tel: +65 6 2383142
streamserve.com.sg

BENELUX
Tel: +31 (0)10 711 5100
www.streamserve.nl

FRANCE
Tel: +33 (1) 44 71 30 00
www.streamserve.fr

GERMANY

Tel: +49 511 16990 0
www.streamserve.de

SWEDEN
Tel: +46 (0)8 686 85 00
www.streamserve.se

THE UNITED KINGDOM
Tel: +44 (0) 207 681 6260
www.streamserve.co.uk
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