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How to Log an incident 

To be able to help you as a customer in the most effective way StreamServe require a 

ñDesignated Contact(s)ò.

This means personnel of Customer that have been identified as the contacts for the Customer 

and have been trained by StreamServe or Lawson.

The Designated Contact(s) are responsible for initiating all requests and maintaining

all records relating to Maintenance and Support Services with StreamServe.

The Designated Contact(s) are responsible for providing information and support,

as requested by StreamServe, to assist in the diagnosis, analysis and resolution of

incidents.

If the Designated Contact(s) submit a case that should be addressed as an M3 issue,

StreamServe will redirect the case to Lawson Regional Support or ask the

customer to contact M3 support.
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1. Go to http://support.streamserve.com and login. 

2. If you don't have a login, follow the link to ñStreamShareò to open an account. 

How to Log an incident 
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Support homepage

Welcome! You need a user account to access the technical 

support web site. If you are an end customer with a valid support 

contract, or if you are a partner entitled to technical support, 

please go to StreamShare and Join the community, you can then 

apply for support access on StreamShare.

StreamServe encourages customers and partners to visit its 

new online IT community StreamShare, which offers a 

wealth of product and solution tips, software downloads, 

and best practices from StreamServeôs technical staff, 

customers, and partners. 

http://streamshare.streamserve.com/
http://streamshare.streamserve.com/
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StreamShare

The first time you enter StreamShare 

Community, please push the button

ñJoin Nowò


